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Playback Module 
fetches first block 
of program and 
records block number 
via Block counter 
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As each block completes, 

Playback module 
' fetches next block, 
begins to play it and 
notes block number 
via block counter 
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Service Controller 

continuously 
rmonitors for use 
r request to end 
program (via touch 
tones) or user hangup 


/ Is user stilK , 
< listening to \_ 
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